
 

 

 
STRAPBINDER GRIP CLAMP TOOL REPAIR FORM 

Email: info@strapbinder.com 
Phone: 800-251-3220 

Place this form with the tool being returned for repair. 
 
 
 

Tool Model: 
 

Serial Number (if available): 
 
 

CUSTOMER INFORMATION 
 

Contact Name: 
 

Phone Number: 
 

Email Address: 
 
 
 

BILL TO ADDRESS 
 

Company Name: 
 

Street: 
 

State: Zip: 
 
 

Nature of Problem: 

Date of Purchase: 
 

PO Number: 
 
 
 
 
 
 
 
 
 
 
 
 

SHIP TO ADDRESS 
 

Company Name: 
 

Street: 
 

State: Zip: 

 
 
 
 
 

There is a $40 Inspection Fee on all unrepaired tools. 
 
 

Send Tool To: Signode Tool Repair in care of Ideal Tridon 
501 Hickman Street 
Rainbow City, AL 35906 

 
Remit To: Ideal Clamp Products 

PO Box 102796 
Atlanta, GA 30368-2976 
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